
Ethics Line Procedure   
   

   

                                          Organo de Supervisión y Control                                                      1 

 

 

 

 

 

 

 

 

 

 

ETHICS LINE PROCEDURE 

Deoleo, S.A. and its Group of Companies 
 

 

 

 

 

 

                                                                                              

 

 

 

 

                                                                                                    April 2018 

 

 



Ethics Line Procedure   
   

   

                                          Organo de Supervisión y Control                                                      2 

 

 

 

 

INDEX: 

 

1. PURPOSE 

2. OBJECT      

3. SCOPE 

4. COMMUNICATIONS REPORT 

5. NON-RETALIATION POLICY 

6. TREATMENT OF COMMUNICATIONS    

7. INVESTIGATION  

8. RESOLUTION 

9. COMPLIANCE, PUBLICATION AND UPDATE   
    

 

 
 
 
 
 
 
 
 
 
 
 
 
 

  



Ethics Line Procedure   
   

   

                                          Organo de Supervisión y Control                                                      3 

 
 
 

1. PURPOSE 

The Ethics Line is the confidential and internal nature communication channel whereby 
employees have the right and the obligation to communicate potential irregularities observed 
within the company and that could affect financial and accounting information, frauds, 
corruption, violation of laws, of the Code of Conduct or of the internal rules, policies and 
procedures, and specifically the misbehaviors that could affect the quality of Deoleo Group 
products regardless of the phase of the process in which they are. 

Deoleo Group, by means of the Code of Conduct, has internal ethics and behavior rules which 
require all its members to behave with integrity in their relationships with the stakeholders 
with which they are linked -shareholders, employees, suppliers, customers and regulators-. 

The Ethics Line helps to create a transparent culture and a commitment with the values of 
Deoleo, decreasing the risk of illegal or contrary conducts to the Group values, providing 
protection to all those who, in good faith, report any irregularity, and promoting a work 
environment in which communications can be raised without any retaliation. 

Inappropriate behavior reaches not only those who act wrongfully, but also those that 
encourage and approve such conducts and/or have knowledge of such violations and do not 
try to amend them or communicate them immediately by the Ethics Line. 

 

 

2. OBJECT 

The object of this procedure is to establish the basic principles of the internal communication 
system, management, investigation and response to the report of incidents and irregularities. 

In the application of this procedure the potential complaints related with harassment are 
excluded. These will be managed as set out in the "Protocol of action in cases of moral, sexual 
and harassment at work" or following other corporate or local procedures implemented in the 
Group subsidiaries. 

 

3. SCOPE 

The Ethics Line is a mean that Deoleo offers to all employees in the Group worldwide, 
regardless the place where they are located and the Group Company to which they are linked. 

The Ethics Line is not intended for use by third parties outside the group, but it can be used as 
a communication channel for employees informed of any irregularity through such third 
parties. 
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4. COMMUNICATIONS REPORT 

 Communications and complaints can be sent through: 

1) Message through corporate intranet web site (“Ethics Line”):  

 

 

2) E-mail to:     canal.etico@deoleo.com 

3) Letter to:      Organo de Supervisión y Control (Deoleo) 
Apartado de Correos 99 

  28521 Rivas Vaciamadrid  
  Madrid (Spain) 

 

 In the event that the employee communicates the irregularity directly to his / her superior, 
the latter will assume the obligation to formally communicate it through the Ethics Line. 

 Anonymous communications will not be accepted, so the complainant must always identify 
himself when making the communication through the Ethics Line. 

 It is recommended to include as much detail as possible in the report or complaint, being 
also possible to attach any documents deemed appropriate to facilitate the investigation. 

 The receivers of communications are both the Corporate Legal Director and the Chief Audit 
Executive, in their condition of members of Organo de Supervision y Control de la 
Responsabilidad Penal de la Persona Juridica (Committee for the legal entity supervision 
and control of the criminal responsibility). 

 

 

5. NON-RETALIATION POLICY 

Deoleo will not adopt any form of retaliation and will not allow other person or group of 
people to retaliate, directly or indirectly, against professionals who have reported a good faith 
communication through the Ethics Line. 

Reprisal means the acts exercised to the detriment of the employee due to the communication 
of a complaint. These acts may consist, among others, in dismissal, degradation or lack of work 
promotion, withdrawal of responsibilities or faculties, denial of benefits, salary or bonus 
improvements, discrimination, as well as the promotion of a hostile work environment for the 
complainant. 
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To avoid and react to any form of retaliation against the complainant in good faith, the 
following measures will apply: 

 The identity of the complainant will be treated confidentially, except in cases where its 
disclosure is strictly necessary for the investigation, or when such information is required 
by the police or judicial authorities. 

 The progress of the complainant in the company will be monitored in the two years 
following the conclusion of the investigation to which the complaint gave rise, applying 
greater scrutiny on the evaluations and decisions that affect any aspect of its career. 

 The repressive behavior against the complainant in good faith will be prosecuted and 
punished. In this sense, anyone who has knowledge of them, must immediately notify the 
Organo de Supervisión y Control, for its corresponding investigation and sanction. 

 If necessary, to avoid retaliation, to guarantee the safety of the complainant or to ensure 
the success of an investigation, the relocation or temporary transfer of the complainant to 
another Deoleo department or headquarters may be agreed, without prejudice to any other 
additional measure being taken to guarantee the protection of the complainant, 
considering the specific case. 

 

6. TREATMENT OF COMMUNICATIONS  

 After receiving a communication through the Ethics Line, the Organo de Supervisión y 
Control will immediately acknowledge its receipt and will inform the sender about the 
collection and processing of personal data in accordance with the current personal data 
protection legislation. The Chief Audit Executive may request the person who sent the 
communication to provide additional information to clarify or complement the report in 
order to accredit the existence of an irregular behavior. 

 The Organo de Supervisión y Control will assess the admissibility of the communication 
and will evaluate its content to determine if any indicator or evidence of criminal liability 
may be deducted. If affirmative, the Organo will be immediately informed, and will be 
responsible for its investigation. In case the communication does not involve criminal 
liability, the communication will be investigated by the department or team most suitable, 
taking into account the facts involved.  

 No communication in which the sender is not properly identified will be processed. Also, 
no further investigation will be taken when being notorious that the misbehavior does not 
constitute a conduct that may involve any irregularity, or any act contrary to the law, or the 
rules of the Code of Conduct, or that may affect the Group's reputation. 

 In all communications privacy, defense and the presumption of innocence of people under 
investigation are guaranteed. 

 

 

7. INVESTIGATION 

 Once a communication is admissible an investigation will be started to clarify the facts and 
to identify those employees involved. 

 Depending on the scope and people allegedly involved in the incident, the investigator will 
evaluate the investigation strategy for each individual communication. 
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 Both the Organo de Supervision y Control and the Internal Audit Department are entitled to 
interact with the source of the communication received in order to ask for further details 
on the alleged misconduct useful for the investigation. Furthermore, they can ask for the 
implication and collaboration of those departments or employees deemed necessary for 
the clarification of the facts. 

 The Organo de Supervisión y Control may have the assistance of an external adviser or 
derive the entire investigation. Said external advisor will be responsible for carrying out 
the pertinent steps for the clarification of the facts, being able to obtain from the Organo or 
from third parties the necessary means to achieve it. 

 The accuracy of the information and the misconduct alleged will be investigated in all the 
communications received, respecting the rights of the affected people. Hearing procedure 
will be undertaken with the people involved and with witnesses, and all deemed necessary 
procedures will be performed.  

 It will be necessary to include in the investigation report all the documentation regarding 
the procedures performed, actions taken, and documents collected to obtain sufficient and 
appropriate evidence. In obtaining evidences the investigator may carry out all actions 
deemed appropriate. 

 All employees who during an investigation are required information by the investigator are 
required to provide accurate, reliable, full and complete information in the shortest time 
possible. 

 Any attempt of obstructing an investigation, of manipulation of information and/or 
evidences, of delivering information knowingly incomplete, inaccurate or with the 
intention of concealing the misbehavior, constitute a breach of the Code of Conduct, and 
even an infringement of current legislation, which could lead to disciplinary sanctions. 

 

 

8. RESOLUTION 

 Once the investigation has concluded the investigator will prepare a conclusions report 
with a reasonable detail of the facts analyzed and the conclusions reached. 

 The conclusions report will be remitted to the Human Resources Department as a support 
of the disciplinary measures that may correspond. Likewise, the Board of Directors may be 
also informed of this report in order to comply with the obligations of Organo de 
Supervision y Control, as well as when the responsibility of any board member may be 
involved. 

 In any case, the Audit Committee will be informed with no exception of the 
communications received related with financial and accounting irregularities, and the 
Board of Directors of the communications received related to issues affecting the quality of 
Deoleo's products. 

 The Organo de Supervisión y Control is authorized to instruct Deoleo's top management to 
adopt any corrective action in response to a specific communication. 
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9. COMPLIANCE, PUBLICATION AND UPDATE 
 
This updated procedure shall be published in the Deoleo Group corporate intranet, being 
binding once approved and communicated. 
Management of this Procedure corresponds to the Internal Audit Department, which must 
interpret any doubts that may arise in its implementation and must update its content when 
necessary. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Date Version Prepared Approved 

29/06/2011 001 Internal Audit Department Audit and Control Committee 

27/07/2011 002 Internal Audit Department Audit and Control Committee 

28/07/2016 003 Internal Audit Department Audit and Control Committee 

26/04/2018 004 Organo de Supervision y Control Audit and Control Committee 

 


